
Audi connect plug and play

Explore the range of features and 
benefits of the plug and play app inside.

Download the app today. 

Scan me:

Review of fueling 
monitor

Evaluation of your 
driving style

Automated recording 
of car location

Overview of the most 
important car data

Contact your 
service partner



Vehicle Overview
EXPLANATION .

The vehicle overview section of the Audi Connect 
Plug and Play app contains the m ost important 
information about the vehicle , including the 
mileage and fuel of 
upcoming services.

FEATURE OVERVIEW .

» Vehicle details (license plate, VIN)

»
AdBlue range, battery voltage)

» Service (next service, oil service, general 
inspection)

» Tyres (type, parameters, additional information)

Vehicle overview

FUNCTIONS & BENEFITS .

» The custom er can see the m ost up to date 
information about their vehicle

» Convenience for the custom er when viewing their 
fueland range in their phone

» The custom er is alerted about a ny due services and 
can quicklyand directly send an appointment 
request to their preferred centrefor the following 
services: battery check, oil service, m aintenance 
service, general inspection, tyre change 

» Opportunity to digitally store information about the 
vehicles tyres with a variety of details (e.g. kind of 
tyre, m anufacturer, driven m iles)

• See the most up to date 
information about your vehicle 
including mileage and fuel, 
including notifications of 
upcoming services

• Quickly and directly send an 
appointment request to your 
preferred Inchcape centre for the 
following services: battery check, 
oil service, maintenance service, 
general inspection, tyre change 

• Digitally store information 
about the vehicles tyres with a 
variety of details (e.g. kind of tyre, 
manufacturer, driven miles)

Service and Maintenance RequestsVehicle overview

EXPLANATION.

An Audi service partner can be contacted at any 
tim e via the app and an appointment can be 
requested. Vehicle data can be transferred 
automatically to Lead Inbox for added 
convenience.

After receiving the lead , the dealer can contact the 
customer and con the appointment details.

FEATURE OVERVIEW .

» Automatic or manual appointment request

» Reason(s) for appointment, e.g. tires/rims, oil 
service, inspection, etc.

» Individual customer message for dealer if 
desired 

» Storage of appointments in app after the service 
the appointment, incl. 

date and time

» Appointment history incl. all related parameters

Service and M aintenance Requests

FUNCTIONS & BENEFITS .

» Send support requests automatically or 
manually

» Added custom er convenience as vehicle data can 
be provided automatically to the dealer

» Digital custom er experience: appointments can 
be scheduled anywhere, anytime

» Route guidance to selected Audi Dealership

• Automatic or manual service 
appointment request

• By requesting your appointment 
via the app, vehicle data can be 
transferred for more accuracy

• Once received, your chosen 
dealer will contact you to confirm 
your appointment

• Add an individual message for 
dealer if desired 

• Appointments can be scheduled 
anywhere, anytime

• Route guidance to selected 
Inchcape Audi dealership



Parking Locator & Trips
• Automatic saving of parking 
spot when vehicle is switched of

• Duration of parking

• Navigation to parking

• Share your parking location with 
others, e.g. via WhatsApp

• Record of all trips including 
manual categorisation based on 
trip type (private, business, trip 
to work

• Full transparency for the 
customer regarding fuel expenses

• Summary of statistics per trip

• Export function (PDF)

• Driving statistics for each 
individual trip are recorded

Vehicle Statistics

• Statistics shared on Driving 
Style, including Engine speed, 
braking and acceleration

• Overview and breakdown of 
miles driven

• Fueling statistics

• Speed

• Coolant temperature

• Types of trip (Personal or 
Business)



Take part in Driving Challenges

• Collect points based on your 
driving behaviour, including your 
driving style, visits to the car 
dealerships or regular app usage.

• Level up through Bronze, Silver, 
Gold and Platinum ranks based on 
regular participation.

• Unlock new challenges and earn 
trophies!

Roadside Assistance and Support

• In the event of a breakdown or 
accident, the national 24-hour 
breakdown service or Audi service 
hotline can be contacted directly via 
the Assistance call function in the 
app. The current vehicle location can 
be sent as well.

Download the Audi connect plug and play App today to benefit from all these 
features. Simply scan the QR code to install the app to your smartphone.

Inchcape.co.uk/audi


